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RESUMO

Objetivo: Analisar as repercussbes da pandemia do Covid-19 para Agentes
Comunitarios de Saude (ACS) do municipio de Campina Grande, Paraiba.
Metodologia: Pesquisa exploratoria, descritiva, com abordagem qualitativa. A coleta
de dados ocorreu nos meses de margo a junho de 2022, com entrevistas
semiestruturadas, com quatorze ACS, pertencentes as equipes de Saude da Familia
do referido municipio. Utilizou-se a técnica de Analise de Conteudo proposta por
Bardin. A pesquisa seguiu os preceitos éticos da Resolugdo n° 0466/2012, do
Conselho Nacional de Saude. Resultados: segundo os ACS a deficiéncia de
infraestrutura no desenvolvimento de seu trabalho durante a pandemia como a falta
de EPIs, fardamento e capacitacbes constituiram os principais problemas. Os
mesmos relataram desafios referentes a falta de apoio da gestdo, como
inadequadas condi¢cdes de trabalho. Soma-se a isso, a resisténcia da populagao em
tomar a vacina contra o Covid-19, o que necessitava de educagao em saude
continua por parte dos ACS. Os principais sentimentos dos ACS foram o medo de
contrariar a doenga e de preocupagdo com a sua saude, dos familiares e da
populagado. Frente aos desafios mencionados, os ACS identificaram a capacidade de
resiliéncia adquirida para lidar com as dificuldades relacionadas ao contexto
especifico que a pandemia trouxe, de fato, alterando sua rotina de vida e trabalho.
Conclusées: A pandemia trouxe repercussdes positivas e negativas relacionadas
ao trabalho dos ACS e em sua saude. Mesmo diante dos desafios encontrados, os
ACS buscaram garantir assisténcia a populagédo. Este estudo podera contribuir para

o aprimoramento de politicas de saude para ACS e de pesquisas na APS e

'Graduanda de Enfermagem, Unidade Académica de Enfermagem, UFCG, Campina Grande, PB, e-mail:
deborargp123@gmail.com

2Enfermeiro — UEPB, Doutor em Enfermagem, Unidade Académica de Enfermagem, UFCG, Campina Grande,
PB, e-mail: leussonricarte@gmail.com.



pandemia, pois existem poucos estudos brasileiros que relacionam o trabalho

desses profissionais a esse contexto.
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ABSTRACT
Objective: To analyze the repercussions of the Covid-19 pandemic for Community

Health Agents (ACS) in the city of Campina Grande, Paraiba. Methodology:
Exploratory, descriptive research with a qualitative approach. Data collection took
place from March to June 2022, with semi-structured interviews, with fourteen ACS,
belonging to the Family Health teams of that municipality. The Content Analysis
technique proposed by Bardin was used. The research followed the ethical precepts
of Resolution n°® 0466/2012, of the National Health Council. Results: according to the
CHAs, the lack of infrastructure in the development of their work during the
pandemic, such as the lack of PPE, uniforms and training, constituted the main
problems. They reported challenges related to the lack of management support, such
as inadequate working conditions. Added to this, the population's resistance to taking
the vaccine against Covid-19, which required continuous health education on the part
of the ACS. The main feelings of the CHAs were the fear of contradicting the disease
and concern for their health, family members and the population. Faced with the
aforementioned challenges, the ACS identified the resilience capacity acquired to
deal with the difficulties related to the specific context that the pandemic brought, in
fact, changing their life and work routine. Conclusions: The pandemic brought
positive and negative repercussions related to the work of CHAs and their health.
Even in the face of the challenges encountered, the ACS sought to guarantee
assistance to the population. This study may contribute to the improvement of health
policies for ACS and research in PHC and pandemic, as there are few Brazilian
studies that relate the work of these professionals to this context.
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