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RESUMO

Objetivo: Avaliar a Linha de Cuidado a Pessoa ldosa com COVID-19, no municipio
de Patos — Paraiba. Método: Trata-se de um estudo descritivo de abordagem
gualitativa, realizado no més de novembro de 2021, no municipio de Patos, estado da
Paraiba, Brasil. A populacdo do estudo foi composta pelo Gestor da Saude, pelos
gerentes e pelos profissionais de saude de nivel superior vinculados aos servigcos
especializados e a Estratégia Saude da Familia. Para apreensé&o do objeto de estudo,
foram utilizados dois instrumentos de coleta de dados: Formulério Individual e a
Entrevista Semiestruturada. Resultados: O perfil dos participantes da pesquisa se
caracterizou pela maioria do sexo feminino (54,54%), com faixa etéaria entre 20 a 30
anos (36,36%) e tempo de atuacdo na instituicdo entre um a trés anos (45,45%). A
partir da analise das falas dos participantes, foram elaboradas trés categorias
tematicas, conforme Bardin: Categoria 1 — Conceito de Linha de cuidado a pessoa
idosa com COVID-19: o que os participantes tem a dizer? Categoria 2 - Linha de
cuidado: Consenso e pactuacao entre gestores e profissionais de saude? e por ultimo,
a Categoria 3 - COVID-19: Dificuldades e desafios na organizacdo da regulacao
assistencial. Conclusédo: Os resultados do presente estudo sugerem que a
organizacdo da Linha de Cuidado a pessoa idosa com COVID-19, apresenta
dificuldades e desafios associados a inexisténcia de elementos normativos sobre a
regulacédo dos pacientes na Rede de Atencdo a Saude, o que acarreta prejuizos na
oferta de acfes e servigcos de saude.
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EVALUATION OF THE CARE LINE FOR THE ELDERLY WITH COVID-19, IN THE

MUNICIPALITY OF PATOS - PARAIBA

ABSTRACT

Objective: Evaluate the Care Line for the Elderly with COVID-19, in the municipality
of Patos - Paraiba. Method: This is a descriptive study with a qualitative approach,
carried out in November 2021, in the municipality of Patos, state of Paraiba, Brazil.
The study population consisted of the Health Manager, administrators, and higher-level
health professionals linked to specialized services and to the Family Health Strategy.
Two data collection instruments were used: an Individual Form and a Semi-Structured
Interview. Results: The profile of the research participants was characterized mostly
by females (54,54%), aged between 20 and 30 years (36,36%), and between one and
three years working in the institution (45,45%). Based on the analysis of the
participants' statements, three thematic categories were elaborated, according to
Bardin: Category 1 — Concept of the Care of the Elderly with COVID-19: what do the
participants have to say? Category 2 - Care: Consensus and agreement between
managers and health professionals? and finally, Category 3 - COVID-19: Difficulties
and challenges in the organization of care regulations. Conclusion: The results of this
study suggest that the organization of the Care for the elderly with COVID-19 presents
difficulties and challenges associated with the lack of normative elements on the
regulation of patients in the Health Care Network, which leads to losses in the provision
of actions in health care services.
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