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RESUMO

Objetivo: Avaliar a Linha de Cuidado a Pessoa ldosa com COVID-19 em municipio
paraibano sede de macrorregido de saude. Método: estudo descritivo de
abordagem qualitativa, realizado no municipio de Sousa, Paraiba, Brasil. A
populacdo do estudo foi composta pelo gestor da saude, gerentes e profissionais de
saude de nivel superior vinculados aos servi¢os especializados e a Estratégia Saude
da Familia. A coleta de dados foi realizada no més de dezembro de 2021. Para
apreensdo do objeto de estudo, foram utilizados dois instrumentos: Formulario
Individual e a entrevista semiestruturada. Os dados foram submetidos a Andlise de
Conteudo proposta por Bardin. Resultados: A partir da andlise das falas dos
participantes, foram elaboradas trés categorias tematicas: Categoria 1 — Atencéo
Basica no contexto da linha de cuidado a pessoa idosa com COVID-19; Categoria 2
— Linha de cuidado ao idoso com COVID-19: entraves pelo caminho. Desta categoria
emergiram duas subcategorias: Subcategoria 1 - “Teve um tempo que a gente nao
tinha”: sobre a insuficiéncia de recursos humanos e de materiais na pandemia;
Subcategoria 2 — Entraves e perspectivas da qualificacéo profissional em tempos de
COVID-19, e, por ultimo, a Categoria 3 — “Quando cuidar € imunizar”: resisténcia da
pessoa idosa a vacina em tempos de COVID-19. Concluséo: O estudo evidencia a
Atencdo Basica como a porta de entrada preferencial para o atendimento a pessoa
idosa com COVID-19, integrando a Rede de Atencdo a Saude. Contudo, apontam
dificuldades relacionadas a falta de recursos humanos, materiais e de
capacitacdo para o atendimento emergencial a pessoa idosa com COVID-19.
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ASSESSMENT OF THE CARE FOR ELDERLY PEOPLE WITH COVID-19 IN
MACROREGION HEALTH HEADQUARTERS IN A MUNICIPALITY OF PARAIBA

ABSTRACT

Objective: Evaluate the Care of the Elderly with COVID-19 in a health macro-region
headquarters in a municipality of Paraiba. Method: descriptive study with a
gualitative approach, carried out in the municipality of Sousa, Paraiba, Brazil. The
study population consisted of the health manager, administrators, and higher-level
health professionals linked to specialized services and to the Family Health Strategy.
Data collection was carried out in December 2021. To collect the object of the study,
two instruments were used: an Individual Form and a semi-structured interview. The
data were submitted to Content Analysis proposed by Bardin. Findings: Based on
the analysis of the participants’ statements, three thematic categories were
elaborated, namely: Category 1 — Primary Care in the context of the care for the
elderly with COVID-19; Category 2 — Care for the elderly with COVID-19: obstacles
along the way. Two subcategories emerged from this Category 2: Subcategory 1 -
“There was a time that we didn't have...”: on the insufficiency of human and material
resources in the pandemic; Subcategory 2 - Obstacles and perspectives of
professional qualification in times of COVID-19; and finally, Category 3 - "When
caring is immunizing": resistance of the elderly to vaccine in times of COVID-19.
Conclusion: The study highlights Primary Care as the preferred gateway to care for
the elderly with COVID-19, integrating the health care network (RAS). However, the
participants point difficulties related to the lack of human and material resources, and
of training for emergency care for the elderly with COVID-19.
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